OTl

H EALTH

Clay County

ANNUAL REPORT 2018—2019

deernor: Ron DeSantis

State Surgeon General: Scott Rivkees, MD

http://clay.flhealth.gov Annual Report 2018—2019



(- )

The Florida Department of Health in Clay County is a state agency in
partnership with county government. This Annual Report summarizes
accomplishments and activities of DOH-Clay for the period of
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Message from Heather Huffman, MA, RDN, LD/N, IBCLC
County Health Department Administrator

Dear Clay County Community,

It is my pleasure to present to you the 2018 — 2019 annual report for the Florida
Department of Health in Clay County (DOH-Clay). This annual report highlights our
accomplishments and services from the past fiscal year. DOH-Clay provides services
to Clay County residents through health education, school health services, WIC and
clinical based services. We are a safety net for vulnerable and underserved
populations and our essential services are an asset to a healthy community which
include immunizations, emergency preparedness, environmental health services and
disease prevention and control. These services are utilized regularly by our residents
to sustain and improve the health of Clay County. We cannot do this work without our
community partners who we collaborate with regularly to improve health efficiently and effectively for our residents.

Some of our highlights from last year:

+ Deployment of 12 staff in response to Hurricane Michael in the panhandle to provide support to staff at other
county health departments.

¢ Back to School Immunization rush at our clinic where we provided a total of 463 required forms for school (680s),
726 vaccinations and saw 864 students at the clinic for services.

¢ Completed our Community Health Assessment (CHA) to gain insight and feedback from Clay County residents
on areas of improvement for their overall health; the three areas identified were Behavioral and Mental Health,
Healthcare Access and Disease Prevention & Lifestyle Behaviors.

+ Participated and hosted community events, trainings and health fairs to encourage our residents to live healthy
lives.

This annual report shows the contributions we have made to improve the health of Clay County residents through our
various programs and services. For current department information, please visit our website at
http://clay.floridahealth.gov. | would especially like to thank our community partners, particularly those that worked
with us on our Community Health Assessment (CHA) and the Infant Mortality Taskforce to improve the public health
of our community and to the Board of County Commissioners for their continued financial support. And lastly, to the
staff of the Florida Department of Health in Clay County, for their continued dedication, support and diligent efforts to
serve our community.

As we continue into the new fiscal year, we look forward to our finalized Strategic Plan which aligns our goals with
the state and to strengthen our workforce development plan to ensure a strong public health workforce through the
coming generations. We will continue working with our community partners to improve health in all places including
where we live, work and play. At DOH-Clay, we strive for Health in all Places specifically in our economic, physical,
social and service environments as we help ensure opportunities for health and support healthy
behaviors. To achieve this, DOH-Clay will work with those who are best positioned to create policies and practices

that promote healthy lifestyles in the community and environment.

3 http://clay.flhealth.gov Annual Report 2018—2019



I I
Table of Contents

Governance 5
Mission, Vision & Values

Teams & Committees

Strategic Plan

Accreditation

Administrative Department 6
Fiscal & Budget

Vital Statistics

Information Technology

Facilities

Clinical Services Department 8
School Health Program

Disease Control & Prevention

Clinical Services Programs

Community Health Department 16
Community Health Initiative

Healthy Start Program

WIC Services

Emergency Preparedness

Environmental Health Department 26
Partnerships & Outreach
Community Participation

Community Health Assessment 28

Locations & Contact Information 29

4 http://clay.flhealth.gov Annual Report 2018—2019



B s
Governance

Mission:

ICARE Values
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To be the Healthiest State in the Nation. Excellence

Monitor Enforce laws
health
T Link to and
<. Diagnose and | AL e
N, ' investigate REaVide gare
Inform, mesenezze Assure a
educateand | =~ | competent
empower . i workforce
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Accreditation

The Florida Department of Health Integrated

Teams and Committees Public Health Department System became

Senior Management Team accredited by the Public Health Accreditation
Performance Management Council Board (PHAB) in March 2016. Accreditation
Employee Satisfaction Committee provides a framework for a health department
Customer Satisfaction Committee to identify performance improvement

Safety Committee opportunities, to advance management and

Leadership Council Team develop leadership, and improve external

relationships.
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Administrative Services

Information Technoloqgy

Provides technical support for DOH-Clay and MQA Investigative Services Unit locations.
Ensures compliance with data security standards and updating the internet and intranet web sites.

Support includes:
server, desktop,
network, data backup,
phone system, and
commonly used
software.

Completion of 1,400 customer service tickets
Transition to new telephone system

Installation of new desktop and laptop computers
Upgrade of wireless data network

Facilities

Maintains each building in Green Cove Springs and Bear Run Clinic and monitors the fleet of
county vehicles. Continually makes essential improvements to our buildings and safety concerns.

Here are some of the projects that Facilities have completed in addition to our everyday duties
and tasks.

Other Projects:

Master Key System for all buildings to eliminate the hundreds of keys
for different locks.

Window replacement in the lobby of the Admin building GCS due to
vandalism.

Replaced check-in window at WIC GCS.

Check-in window replacement (3) @ Bear Run to upgrade to
tempered glass.

Painting of the interior of Buildings A & D GCS.

New Dodge Journeys (3) added to the fleet to replace three aging vehicles.

£E0 100 100 100 100 LA VI VA A

New services windows at the Bear Run Clinic New marque at the Bear Run Clinic
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Fiscal & Budget

The Florida Department of Health in Clay County is a state agency that relies on federal, state
and local county government funding to help support our public health programs and services.
We receive additional revenue through contracts and grants, state and county fees, as well as
payments from Medicaid programs.

FY 2018-2019 = FINANCIAL RESOURCES

1%

m State Revenue

8%
B W Federal Revenue
; 2 m Board of Courty Conmmissioners ™
; Grants & Other
29% : d
20%

m Ciinic Fees

m \ital Statistics

| Medicare

W 3rd Party Reimbursement
Emvirommental Health

m Medicaid

** BCC budget based on County fiscal year 1 Oci-30 Sep

The following new business practices were instituted:

¢ WORKS is the new web-based system from Bank of
America for PCard payment management.

The Statewide Travel Management System (STMS) is
the new paperless travel reimbursement system. STMS
is all electronic and was designed to process travel
advances and travel

authorizations.

$4,892 301

$4 588, 840,00
$4,569,269.00

Budgets are now developed and monitored by the
program managers in an electronic budget
module on a quarterly basis. This allows for
accountability of our fiduciary responsibilities.

Vital Statistics

Number of
Services

Y14 FY 15 FY16- FY 17- FY 18-
15 16 17 18 19

Applications Fees Collected

Birth Certificates
3,310

$ 189,075

DOH-Clay provides birth and death Death

certificates for residents. Certificates 3,660

We have interfaced with - —

VitalChek.Com to accept credit card BlrthViCae;_tgl)t(:ates
orders for birth and death certificates and Collector’s Office $ 13,325
offer overnight delivery.

Total $202,400
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Clinical Services

School Health

The goal of the School Health Services Program is to ensure that students are healthy, in
school, and ready to learn. Services are provided in accordance with the local

Health Services Plan which is jointly developed, biennially, by the Florida Department of
Health (DOH) in Clay County, the Clay County School District, and the School Health
Wellness Advisory Council (SHWAC).

The School Health Services

Program (F.S. 381.0056) Registered Nurse Assessment & Counseling 154,898
provides basic health school
services to all the students in
the 43 public-schools in Clay Paraprofessional Evaluation and Treatment 31,389
County. In addition, Staff and Parent Consultations 80,501
DOH - Clay - School Health
team collaborates with the
30 private schools in Clay Complex Medical Procedures Performed 42,785
County, ensuring school First Aid Administration 99,816

health entry requirements Medication Administration 85,329
are met, as well as assisting

with mandatory health ESE Staffing / Screening 3,644
screenings, as Immunization Follow-Up Services 1,704

requested. Student Health Record Reviews 21.882
Total 600,098

Licensed Practical Nurse Evaluation & Treatment 76,313

Individualized Health Care Plans Developed 1,837

Health Screening Results 2018-2019

Vision, hearing, scoliosis and growth and development screenings are conducted in
accordance with Florida Statutes 381.0056. Vision and hearing impairment directly interfere
with the learning process and are often detected during school screenings. A plan for
follow-up is an essential component of the screening program. To comply with the 2018-2019
Scope of Work deliverables, three attempts for follow-up are conducted, as needed, to notify
the parent of any suspected abnormalities.

Students Screened 10,601 8,043

% of Students
Screened

Cch-">| Hed|th

Services Program

97.89% 98.52%
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Immunization Compliance in Clay County Schools

Florida’s immunization compliance goal of 95 percent of students meeting
requirements, was met for SY 2018-2019 for 7™ grade students in public and privat
schools and KG students in public schools. Although immunization compliance for KG
students in private schools was not met, the rate increased from 92.8% in SY
2017-2018 to 94.5% in SY 2018-2019.

The School Health Team is implementing action steps, so all Clay County Schools will
achieve or exceed the 95 percent state goal of KG and 7th grade students receiving all
required immunizations upon school entry for SY 2019/2020. School health records are
audited during school visits, to ensure school entry requirements are complying with
Florida Statutes 1003.22.

Immunization Rates
of KG and 7th Grade Students
in Private & Public Schools

e Public K s Private K « Public 7
100.0%

99.0% 2.2%

e — /~ 98.0%
q7bﬁ% T, 07.4%

97.0%
A 96.5% &, °6-4%

96.0% ——————]
_-%\_W To62%
/ 94.5%

% Immunization Rate

2016-2017 2017-2018 2018-2019
SCHOOL YEAR
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Disease Prevention & Control

DOH-Clay provides testing and/or treatment services to persons infected with or
suspected of being infected with an STD, to reduce the incidence of STD infections and
prevent the development of disease related
complications through early identification and treatment.

This past year, the STD program completed 28 outreach events and 15 individual
provider visits in an effort to educate community partners and the public.

Disease

Chlamydia

Gonorrhea

HIV

Syphilis

Total cases

Ryan White Program is a
federally funded program
that offers medication,
support and care to people
who are living with HIV. Our
clinic is dedicated to
provide the best support for
our community members to
live long, healthy lives.

RISK IS NOT
KNOWING

GET TESTED

# of Clients

# of Visits

# of Services

http://clay.flhealth.gov
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Tuberculosis (TB) Control Program

DOH-Clay provides a coordinated system of care for those persons identified to be at risk of
contracting active TB and/or those persons with active TB and their close contacts.

Services include, but are not limited to, risk assessment and screening for TB, diagnosis of
TB, and medical management of TB.

+ 1 treated for active disease
+ 13 treated for Latent TB Infection

+ Total Number of Services for TB Program: 471

4 -

Spring Fling event at St. Johns
River State College. Free HIV Staff provided education on STDs and
testing and STD information. safer sex practices to over 1000 high
schoolers at the annual school health fair.

11 http://clay.flhealth.gov Annual Report 2018—2019



Clinical Services

Clinical services are provided by
Physicians, Advanced Practice
Registered Nurses, Registered Nurses
and support staff. The programs of
service include:

Family Planning Family Planning

Immunizations A goal of family planning is to promote sexual
health and positive birth outcomes through
education on health options about their
reproductive health choices — including the
Ryan White number and spacing of children.

Tuberculosis Screening Family Planning services include:
Sexually Transmitted Disease

Laboratory
Primary Care

Non-directive family planning education
Testing and Treatment. Counseling

Reproductive Life Plan

Emergency Contraception

Pregnancy Testing

Sexually Transmitted Screening and
treatment

Limited financial support is available for men and women

seeking sterilization.
Eligibility Services g

Available every day— Applications can be )
. .. Family
completed at home or in the clinic. Planning

+ Applicant will be notified within 3 days

if they are eligible for clinical services
on a sliding scale.

+ Applications for Presumptive Eligibility Condom Education
for Pregnant Women (PEPW) and Depo Provera 96
Family Planning Waivers also
available at the clinic. Nexplanon Insertion 42

Nexplanon Removal 16

IUD Insertion 22

Eligibility
IUD Removal 16

Sterilization 6
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Immunizations

Vaccines required for school entry and recommended by
the CDC are provided through the Vaccine for Children
Program (VFC) from birth to 19 years of age.

Program 17 provides financially eligible uninsured or
underinsured adults no cost vaccines.

For those patients insured or not eligible for Program 17,
there are a limited number of vaccines available at cost.

Flu vaccines are available for established clients through
January. Afterwards, the flu vaccines is available to the
public.

Temporary

680 College/ Immunizations
Adult

681
Religious
Exemption

Laboratory Services

Lab services are available to established clients at a reduced
cost through specific labs at contracted prices. The following
are available for all clients:

HIV Testing
Various point of care testing

Early colon screening for clients 50 years and older
STD Testing

# Provided
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Clinical Services

Teen Clinic

Teens may seek care with or without a parent or legal guardian. Confidential sexual health
care is allowed via Federal law. Teen services are available with the following:

Nurse Practitioner
Teen health educator

Counselor who specializes in teen suicide
prevention.

. # Provided
Primary Care

Services are provided to uninsured clients to
improve their current health status and
prevention of other health issues.

Services include:

+ Gynecological services through # Provided
referrals

Florida Breast & Cervical Cancer Early
Detection Program (ages 50-64),
includes physical exam, PAP, screening

mammogram referral # Provided

Prescription Assistance Program—Available
to assist in obtaining medications at reduced

or no cost for up to 3 months.
Tuberculosis (TB) Screening

TB testing is available as a walk-in service
when screening is required for employment
or school attendance.

School and sports physicals (through high Clients with positive results are referred to

school) are available by appointment at our TB Program for follow-up and
Bear Run Clinic. Sliding fee scale does not evaluation

apply for these services.

School Health—Physicals

# Provided # Provided

14 http://clay.flhealth.gov Annual Report 2018—2019



2019 Flu Pod at Bear Run Clinic

'MMUNIZATIONS

CHECK-IN

On January 12, 2019, a Flu POD was held and approximately 38 Flu
vaccines were administered.

Sexually Transmitted Diseases

STD screening and treatment is available by
walk-in  or appointments. Payment is
requested at the time of service, but clients may
be billed if unable to pay. Individuals who are
contacts to a sexually transmitted disease may

STD be screened and treated at no cost.

Testing &
Tr‘:sater\%nt All individuals are informed of availability of HIV

post exposure prophylaxis (PrEP). Persons who

HPV test positive for HIV are invited to start treatment
Treatment immediately through our Test and Treat
Program. Condoms are available as a no cost
self-service item.

Test and Treat

# Provided # Provided

HELP INTERRUPT THE STEADY CLIMB IN STDS WITH THESE THREE STEPS:

TALK® | TEST i |TREAT®

Talk openly about STDs with Get tested. It's the only way If you have an 5TD, work with
your partners & healthcare to know if you have an STD. your provider to get the right
providers. medicine.
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Community Health Services

Community Health promotes sustainable community action to improve health and
achieve health equity. This division strives to maximize public health impact through
community health assessments and community health improvement plan action steps,
advance health equity by collaborating with community partners to remove barriers to
improve health and social determinants of health, and lastly, use evidence based
programs to reach goals for making health easier.

During the 2018—2019 fiscal year, these programs participated in the following events:

Health Fair at Oakleaf High School

St. Johns River State College Fall Frolic & Prog rams
Spring Fling

WIC

Healthy Start

Emergency Preparedness
Global Big Latch On Safety Team

Bike Helmet Fitting Events Community Education
Back to School Immunization Rush & Outreach

Clay County Agricultural Fair
Kids Fest at Town of Orange Park

- ~vg .
= Dept. of Health (C
B e . (Clayy
— a7 Hoskh 8 M Sarvies
— 4 YN 4 ——
\” Iz v A —
— -~

Suicide Prevention at Clay SafetyNet
Alliance Meeting

Bike, Sun and Water safety education
at Touch a Truck
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Community outreaches targeted the following initiatives:
Sexual Health
Family Planning
Hypertension
Sun Safety
Nutrition
Immunizations
Breastfeeding
Safe Sleep
Sexually Transmitted Diseases
Mosquito Bite Protection
Health Education at PACE Center for Girls

Community Health Education:

Reaching the community as a whole to ensure health equity is an important part of
community health. We offered services to areas that normally do not have access. We want
to reach the next generation with comprehensive health education. We partnered with
churches, schools and events to reach community members.

New Addition to our services:
Teen Zone; a weekly program that services the teenagers of Clay County through the Health
Educator. Topics of discussion include: Family Planning, STDs/HIV,
Consent and Healthy Relationships.

NOY
COST

(;omméx.
; o

STDs/HIV
Family Support &

= WHERET?
' 3229 BEA!'R" RUN BV Erica and Rose teaching Health Education at
ARK, £1.32065 PACE Center for girls.
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Healthiest Weight

The Florida Department of Health’ Healthiest Weight Initiatives continues to improve the
lifestyles of several Clay County youth and adults through improved physical activity and
nutrition education. The awareness of living a healthier lifestyle does present many
challenges for residents but through continued partnerships with other organizations we
hope to combat the obesity epidemic and to foster environmental changes. Healthiest
Weight partners with local government, school district, hospitals, and non-governmental
agencies.

Every Kid Healthy Week

The DOH-Clay and School Health Program partnered
with the Clay County School District, Orange Park
Medical Center and Safe Routes to School Program to
provide a fun-filled day of learning about healthy
behaviors and physical activity. This year's Every Kid
Healthy Week event took place on Friday, May 17, 2019
at Grove Park Elementary (GPE). The students rotated
through stations such as “My Plate Relay”, Bike
Helmet Fitting, Tug-o-War, Over/Under Relay,
Hole-In-A-Cup Relay, and finally a Bounce House. The
Bike Helmet Fitting station was able to provide 134

helmets and safety education to students at the event. Every Kid Healthy Week
Relay Activity

Bike/Walk to School Event and Helmet Fittings

On Friday, May 24, 2019, DOH-Clay’s School Health Program and the Community Healt
Program partnered with Grove Park Elementary (GPE) for a Bike / Walk to School Event.
It was a successful educational opportunity for the GPE students to learn about bike
safety. A total of 32 bike helmets were distributed to the students. The students were
thrilled to receive their no cost helmets, as well as education on walking and bike safety.
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DOH-Clay partnered with Ascension
St. Vincent’s for the first annual
Latch on Event.

This event promoted breastfeeding as
a standard method for feeding babies.
As the Department of Health, we
recommend breastfeeding for the best
health outcomes of the mother and
child.

There are benefits to breastfeeding
that last into adulthood.

13 women were in attendance who
breastfed at the same time to be
counted in the global latch on.
60,000+ people were in attendance
around the world to either

participate, volunteer or offer support.

It was a great event and everyone
who attended was able to enter a
| raffle for prizes.

-
LTI PN

Happy World B\ -
8\ % Breastfeeding Mo ¢

o
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Healthy Start

In July 2018, the Coordinated Intake and Referral System dub “Community
Connect” was launched throughout Northeast Florida.

Clay County Community Connect, together with the :
Northeast Florida Healthy Start Coalition, created a local COmmuIll
decision tree designed to streamline referrals to outside

agencies and eliminate duplication of services. Connec

Staff were specially trained to process and triage Healthy Connecting amifes with the resourcesthey need
Start Prenatal Risk Assessment Inventory (RAI) scree

and complete Initial Intake Interviews on all pregnant,

interconceptual and postpartum women who consented to services.

The interviews assessed and addressed the risks and needs of the clients.
Education was provided on:
o Healthy behaviors promoting positive childbirth outcomes

Warning signs of Preterm Labor and Preeclampsia

Safe Sleep practices and SIDS risk reduction

Shaken Baby Syndrome Prevention

Signs and Symptoms of Depression

The importance of Breastfeeding and family planning

Initial Intake Interviews and Education
Completed

Initial Intakes Completed Clay  Initial Intakes Completed St.
Johns

Number of Initial Intakes Completed

Fiscal Year
m2018-2019 m2017-2018
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Staff coordinated home visitation services through risk-based referrals to Healthy Start,
Nurse Family Partnership, Healthy Families and Early Head Start as appropriate.

In October 2018 DOH Clay began providing Coordinated Intake and Referral for St.
Johns County Clients, providing a total of 669 Clay Count and 409 St. Johns County
pregnant women and new mothers with education, resources and linkages.

Healthy Start Care coordinators provided case management tailored to the individual
needs of each participant with emphasis on initiatives that promote safe sleep,
parenting education, breastfeeding and smoking cessation, at no cost to the client.

Healthy Start in Clay County completed 626 home visits, with 79% of Healthy Start clients
successfully completing the Healthy Start program.

A highlight for the year:
Quality Improvement PDCA
Cycle resulted in a 5%
increase in home visits
and a 24% increase in
client retention.
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Women, Infants & Children (WIC)

A federally funded nutrition program that provides healthy food packages monthly,

nutrition education and counseling, breastfeeding support, and referrals for health care
and community services at no cost. The Clay County WIC program has locations in Green
Cove Springs, Orange Park, and Keystone Heights.

Served I\X;:?rﬂi (o YOU GOT
FREA0Y || THIS, MOM.
# Clients served 2,900
uﬁﬂ.ﬂl\m

Service # Provided . > aa BB =

Eligibility Determination 4,738

Medical Data Collection 6,700

Benefits Issued 15,408

Nutrition Education 8.912 Accomplishments of the year
Newsletters ’

High Risk Nutrition 2529 Valeria Saffer became a Certified Lactation

Education Counselor (CLC).

Low Risk Nutriti
OWE(Ecaﬁléwt'on 6,085 WIC Staff deployed to Leon County to assist

Breastfeeding Individual in the Special Needs Shelter after Hurricane
Counseling 2,792 Michael.

Breastfeeding Class 183 Clay County “Ever Breastfed” rate hit an all
Attendees time record of 85.7%.

Total Increased number of staff who are certified
as medical interpreters.
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FLORIDA
l

WIC Events
Nutrition education at St. James A.M.E.
Church

World Breastfeeding Week

Wilkinson Junior High Food Drive

Story Time at Keystone and Middleburg
Library

Breastfeeding Outreach Program at
Fleming Island Library

Orange Park Kids Fest 2019

Northeast Florida Lactation Coalition
Breastfeeding Coalition

National Nutrition Month

Approximately, over 2.1 million WIC EBT benefits were
redeemed from 2018-2019 in Clay County!
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Emergency Preparedness

2018-19 Back to School Immunizations Drive

The agency implemented the Incident
Command Structure (ICS) for the 3-week
exercise at the Bear Run Clinic.

¢ 726 immunizations administered
+ 463 required 680 forms completed

¢ 864 school aged children physically seen for
services

Because of this exercise, our staff members were able
to refamiliarize themselves with the internal workings of
the ICS which is used during all deployments including
response of Hurricane Michael in the Panhandle.

Hurricane Michael Deployment—Clay County

In October 2018, DOH-Clay monitored the
anticipated Category 5 Hurricane Michael as it
was anticipated to make landfall in the
panhandle. Prior to the storm making

landfall, a few individuals deployed to Bay
county in preparation for the impact. After

Appointments Findings (+/-)
32.13%

Immunizations 14.00%
Performance Findings
Services 29.21%

Clients 27.62%

Findings
Vaccines Administered 25.17%

Data Source is FLShots and HMS Report Portals

Hurricane Michael made landfall, the agency deployed additional teams throughout
affected areas that included: Bay, Franklin, Gulf, Jackson, Leon, Taylor, and Wakulla
counties as well as the State Emergency Operations Center (EOC). Altogether, DOH-Clay
had 12 individuals that volunteered to deploy to help our fellow Floridians.

Deployment team from around the state
at the Leon County Special Needs Shelter

State Surgeon General, Dr. Celeste Phillips at EOC
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Statewide Deployable Numbers

As a result of the required deployable personal that were
identified during Hurricane Michael, the agency readdressed
our local Emergency Duty Group policy. After multiple focus
groups, the agency’s Emergency Duty Group 1 grew from
24 individuals.

+ Allindividuals are a deployable resource for emergencies
out of their designated county of employment or
out-of-state.

CDC Grant for SpNS Supplies

During the month of October 2018, the agency applied for a grant through the Centers for
Disease Control (CDC) to augment the equipping of an additional Special Needs Shelter
(SpNS). After the first of the year, we were granted an estimated $26,000.00 to purchase
additional cots, medical equipment, lights, and various equipment for the agency’s SpNS
cache. Not only is this equipment being used throughout Clay County, but it is also for
possible deployment throughout the state.

-

Are you prepared for an emerge.ncy?

DOH-Clay, Emergency Management, and the Clay County School District Training

In collaboration with the County Emergency Management, Clay County School
District Administration, DOH-Clay assisted with the 2019 Part 2 District Training that
involved a reunification tabletop exercise (TTX) at Ridgeview High School in Orange
Park.

All administrators were in attendance for the 3-Part series that
encompassed an active shooter scenario including the
reunification of students and the behavioral health aspects that
the students, parents, and school employees face if there is an
active assailant incident in Clay County.

During this exercise, the focus was also put on the
reunification process of students with parents and their
obstacles.
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Environmental Health Services

Partnering/Outreach

Clay EH continues our partnering with the Clay County Sheriffs Office in our ongoing quest to
keep sharps out of the waste stream. This protects not only our county employees, but also
keeps these items out of the environment.

EH staff routinely meet with County Building and Zoning departments and Private partners to

review proposed development projects, reviewing plans, and providing regulatory information
to applicants.

Community Participation

EH staff participated in Science Fair judging at Fleming Island High on December 4, 2019.
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PROGRAM AREA

NUMBER OF SERVICES

Biomedical Waste

317

Body Art (Tattoo/Piercing)

44

Food Hygiene

448

Group Care

109

Limited Use Water

406

Private Water

372

Mobile Home Parks/Camps

30

OSTDS - inspectio

439

OSTDS - plan revie

441

OSTDS - site visits

542

OSTDS - othe

70

Swimming Pools

386

Tanning

25

Small Quantity Generators (Hazardous Waste)

78

Non-Program complaints

4

TOTAL

Non-Program, 4,

o,
sQG, 78, 2% 0%

Tanning, 25,1%

Swimming Pools,
386, 10%

0STDS, 1462, 40%

MHP/Camps, 30,
1%

Body Art, 44, 1%

Food Hygiene, 448,
12%

Limited Use Water,

406, 11%

Private Water,
372,10%

http://clay.flhealth.gov
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Community Health Assessment

On April 11, 2019 DOH-Clay and the Northeast Florida Health Planning Council hosted the
Community Health Assessment (CHA) Preliminary Draft Release Meeting at Thrasher
Horne-Center. There were over 50 community members in attendance from 20 different
organizations across the county. Both primary and secondary health data was presented,
which included 976 Community Health Surveys, 5 focus groups, and 11 Stakeholder
Interviews. After review of data, the attendees selected the top three health priorities to be the
focus of the 2019-2022 Community Health Improvement Plan (CHIP). The selected priorities
are listed below:

Behavioral / Mental Health
Healthcare Access
Disease Prevention & Lifestyle Behaviors

Next Steps after CHA:

¢+ Development of the CHIP with standard plan hierarchy— Priorities, Goals,
Strategies, and Objectives

Commitment Letters for Strategy Leads in CHIP and Organization
Involved

Implementation of CHIP
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Without the input from our community, progress in these health areas would be even
more of a challenge. Thank you to all the organizations for being committed to
improving the health of Clay County.
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Locations & Contacts

1305 Idlewild Avenue
Administration Green Cove Springs, FL 904-529-2800
32043

. 3229 Bear Run Blvd.
Bear Run Clinic Orange Park, FL 32065 904-529-2800

301 S. West Bldg. B
Green Cove Springs, FL 904-272-3177
32043

WIC Program
Green Cove Springs

3229 Bear Run Blvd. Bldg.
B 904-272-3177
Orange Park, FL 32065

WIC Program
Orange Park—Bear Run

WIC Program 160 SW Nightingale Street

Keystone Heights Keystone Heights, FL 904-272-3177

477 Houston Street
Environmental Health Green Cove Springs, FL 904-278-3784
32043
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You Are The
Way to A
ealthier Clay

Florida Department of Health in Clay County
1305 Idlewild Avenue
Green Cove Springs, FL 32043
(904)529-2800
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